HYBJINYHASA OPEPTA
01.01.2022 r.

NuauBunyansubii  npeanpunumatens  Coupun  mutpuih  Bnagumuposud,
UMEHyeMbIll B panbHeieM «VCnomHUTENb», MyOJMKYyeT HAcTOAIlyl odepTy Ha
MIpeIoCTaBlIeHUE YCIyT (nanee — «J{oroBop») B ajipec IOpUANYECKU U PUINUECKUX JIUII,
Janee MMEHYEeMbIX «3aka3uuky. JJoroBop siBIsieTCsl MyOJUYHBIM TIOTOBOPOM-0(hepToil
(mpenokeHneM) B COOTBETCTBUHM C TMOJOXKEHUsMH cT. 435 m m. 2 cr. 437
I'paxxnanckoro komekca Poccuiickoir ®enepauuu. Hamnexammm — aknentom
HacTosel odepThl B COOTBETCTBHHM CO CTaThé 438 ['pakmaaHCKOro Kojekca
Poccuiickoit @enepanyivi B TOM YHUCIIE CYUTAETCS MOJIYyYEHHE 3aKa3uMKOM aTpuOyTOB
mpaB Joctyna (ayTeHTU(UKAIMOHHBIX NaHHBIX) K JluuyHOMy kaOuHeTy nubo K
OTICNBHBIM CEpPBHCAM W/WJIM OIUIaTa 3aKa3aHHBIX YCIAYr B TPEAYCMOTPEHHOM
JloroBopoM nopsizike.

1. TepMuHBI U onIpeeieHUue

1.1. Caiit, Pecypcsl u Cepucsl (CepBHCHI) - BeO-CaliT, a Tak)Ke pacoioKEHHbIE Ha
HUX PECypChl M CEpPBUCHI, NMpHHAIeKANMEe VICTOTHUTEN0, pa3MelIEHHBIE B CETH
Wutepner mo crienyrommM — agpecam:  www.salebot.pro, cases.salebot.pro,
docs.salebot.pro.

1.2. 3aka3uuk - QuU3MYEecKHe JIHIA, OCYLIECTBIISIONINE HEMOCPEACTBEHHBIN AOCTYII
(ucronp3yromee CepBHCH B KOMMEPYECKUX IIEISAX JIFOOBIM CIIOCOOOM, B TOM YHCIIE
nyrém mnocemenus) Kk Cepucam uepe3 MHTEpHET MM MHBIM APYTHM CIOCOOOM,
neecriocoOHoe Jis akienta Jlorosopa.

1.3. Pa3paboTuuk - ropuauueckue M (U3UUECKUE JIMILA, OCYIIECTBIIAIONINE
camocTosiTebHOe — TpenocraBieHue ycayr Ha CepBucax Hcnomnutens u
OCYILECTBIISIOLINE CBOIO JIEATEIbHOCTh HA OCHOBAaHUH CaMOCTOSATENbHBIX KIMEHTCKUX
cornamenui ¢ [lonp3oBarensamu.

1.4. AyreHTu(UKaIIMOHHBIE JaHHBIE - YHUKAIbHBIE JOTHMH W mapoiyib [lomp3oBaTens
CepBucoB (3aka3zunka), UCHOJIb3yeMbIe NIl 10CTyna K JINuHOMYy KaOMHETY U3 CeTH
WHTepHeT iy JoCTyna K COOTBETCTBYIOIIMM pazaenaM CepBUCOB, IPEJOCTaBIISIONINE
BO3MOYKHOCTh MX HCITOJIb30BaTh.

1.5. JIuynblii kaOMHET - NepCOHANIM3MPOBAHHBIA pasfen BeO-caiita salebot.pro,
3aKPBITBIA  JUISI  MYOJMYHOTO JIOCTYIa, TIOCPEICTBOM KOTOPOTO 3aKa3uuK W
Hcnonaurens 0OMEHMBAIOTCS IOPUINYECKH M TEXHUYECKH 3HAYMMOW MH(pOpMaluei,
Kacaroleicsl UCIIOTHEHUs! 3aKI0YEHHBIX 10roBopoB. [Joctyn k JInunomy Kabunery
OCYILECTBIISICTCS TOCPEJICTBOM BBOJAA HA CTPaHMIIE BXOJA AayTEHTH(PHKAIIMOHHBIX
JAHHBIX - JoruHa (e-mail moap3oBares st) U maposist (Kojaa J0CTyra).

1.6. Yar-6ot (60T) - mporpamma juist OBM, uMuUTHpYOIIas peyeBOE IMOBEJEHHE
yesioBeKa MpH OOIIEHUH C OJAHMM WJIM HECKOJIbKMMH coOeceHHKaMM (ajpecaTami),
BBISICHAIONIAs] MMOTPEOHOCTH KJIMEHTOB, a 3aT€M IOMOTaolIasl YAOBIETBOPUTh HX U
HACTPOEHHas Ha MTHOBEHHBIN OTBET Ha BOIPOC Yepe3 MECCEHDKEPHI, CAHTHl WM
MOOHMIIBHOE MPUIIOKEHHUE.

1.7. Anxpecar - HemoCpeACTBEHHBIH moaydarenb coobmenuii B WhatsApp, Viber,
Telegram, Instagram, Facebook, VK, Online Chat.

1.8. Tapud na Ycnyru (Tapud) - nepedenp, BKIFOYAONINH KOHKPETHBIA Ha0op Y CiIyT,
MIPEOCTaBIIEMBIN B paMKax Hacrtosero /lorosopa, a Taxke GUKCHPOBAHHYIO I1JIaTy,
JAIONIYI0 TPaBO TMOJydeHus ykazaHHbIX Ycayr. Bumer Tapudos (becrumathbii,



bazogerii, Ctanaapt, [Ipemnym) pa3menieHsl Ha caifte salebot.pro B COOTBETCTBYIOLIEM
paznere.

2. llpeamer loroBopa

2.1. Ucnonuutens npeaocTasisieT AocTyn K CepBucaM C LENbIO B3aUMOJCHCTBUS C
AnpecaraMu TOCPEICTBOM OOMEHa COOOLIEHHUAMH (B TOM YHUCIE, TEKCTOBBIX
COOOIIEeHUH, TpU ITOM U300paxkeHue, (Haia u T.J. MOTYT BBICTYIaTh KaK OTAEIHHOE
coobmienne miu ero yacts) WhatsApp, Viber, Telegram, Instagram, Facebook, VK,
Online Chat (nanee - Ycayru), a Takyke HHBIC YCIYTH B COOTBETCTBHUH ¢ JIoroBOpoM 1
[IpunoxenusaM K HeMmy, a 3aka3uumk oOs3yeTcs NPUHATH M OIJIATUTH Y CIYTH
HcnonHuTens B COOTBETCTBUU ¢ ycinoBUsMH [lorosopa.

2.2. 3aka3yuKy MOT'YT ObITb OKa3aHbl YCIyrH Ha 0Oe3BO3ME3JHOH OCHOBe (naiee -
becrinatHble yciayru), B TOM 4HCiie C IPUBICUEHUEM TPETHUX JIMLL, IO IPOMO-KO/AaM, a
TaKXKe IO MHBIM MOBOJAM. YCIIOBHSI, CPOKH, a TaKXKe pa3Mep U 00BEM TaKUX YCIyT
onpexenstorcs VcnonHureneM.

2.3. VcrionHUTENb BIIPaBE B JII000€ BpeMsl aHHYJIMPOBaTh becriaTHbIe YCIIyTH, a TakxkKe
OTPaHUYUTH UX HCIIOJIb30BaHHE 0€3 00bACHEHHS MPUYNH 3aKa34rKY, B TOM YUCIIE €CIIH
1o MHeHUI0 VcronHuTens UCnoiab30BaHUE YCIYT SIBISETCS MPOTHBOIPABHBIM JIMOO
MPOTHBOPEYUT MPHHIUIAM IeecooOpazHocTd U 00ocHOBaHHOCTH. llpu 3TOM
3aKka3uuKk He BIIpaBe BIIOCIEICTBUM TPeOOBAaTh KaKOM-IMOO KOMIIEHCAMH OT
Hcnonnurens.

2.4. OkxazaHue YCIYr peryJupyercs HacToAmuM JloroBopoM H ClEIyHOLIMMHU
JOKYMEHTaMH, pa3MemEHHBIMHE 110 aapecy https://salebot.pro/terms:

- [onuTHkoi 06pabOTKN MEPCOHAIBHBIX TaHHBIX;

- [TapTHEpCKUM TOTOBOPOM-0(EPTON;

- [IpaBunamu oOciy>XxMBaHUs MPU 0OpAIEHUH B CIIYKOY HOJIEPIKKH.

A TaKke periiaMeHToM, pa3MeIEHHbBIM 1o azapecy https://docs.salebot.pro

CTopoHBI COraIIAIOTCs, YTO MCIOJIHEHHE YKa3aHHBIX JOKYMEHTOB SBIISETCS
00s13aTeIbHBIM YCIIOBUEM JIJISl PEOCTABICHHUE Y CIIYT.

2.5. Hactosmumii JloroBop cuntaercs 3akI04E€HHBIM (aKLENTOBAaHHBIM) B cliy4ae (akTa
peructpaiyu 3aka3unka Ha caiite Mcnomaurens (Tapud becruiaTHblii) U nocTyrieHus
IpeBapUTENIbHON OMaThl 3a Y ciryru (octaibHble Tapudsr).

3. llopsinok oka3aHus ycuayr
3.1. 3aka3uuk BIpaBe CaMOCTOSITEILHO CO3/[aBaTh U MCIOJIb30BaTh 4aT-00TOB, a TAKKE
nmosib3oBathcss MHbBIME CepBucamu VcmoimHUTENss B COOTBETCTBHHM C H30paHHBIM
Tapudom.
3.2. Co3nganue u moajepKka yaT-00ToB Pa3paboTumkamMu He SIBISETCS MPEIMETOM
HacTosmero Jlorosopa. Pa3paboT4nku caMOCTOSITEIFHO TPEIOCTABISIOT YCIYTH Ha
CepBucax McrnomHuTens Ha OCHOBaHMM 3aKJIIOUEHHBIX MEXAy Pa3zpaboTduukoMm u
HcnomHuTeieM JIOTOBOPOB M OCYIIECTBIISIOT CBOKO JICATEIIBHOCTh HAa OCHOBAHHH
CaMOCTOSTEIIbHBIX KIIMEHTCKUX COIVIAIIeHUH ¢ 3aKa3urkaMmu. VICTIOIIHUTEIL HE HECET
OTBETCTBEHHOCTH 3a JIeHcTBUS Pa3paboTunKoB.
3.3. Bce 00bexTsl CepBHCOB (21€MEHTHI AU3aiiHa, TEKCT, TpaduuecKue n300paKeHus,
WJUTFOCTPAIINH, BUCO, TporpamMmsl 11t OBM, 6a3sl TaHHBIX, My3bIKa, 3BYKH U APYTHE
0o0BbekThI), (mamee - KOHTEHT), SBISAIOTCA OOBEKTaMU HCKIIOYUTENBHBIX TIPaB
HcnonauTens, Bce mpaBa Ha 3TH OOBEKTHI 3alTUIICHBI, €CJTU TOJIBKO HHOE HE YKa3aHO
WIA HE BOCIIPHHUMAETCS JIIOOBIM JAPYrMM 00pa3oM Kak mpaBa TpeTbux Juil. Jltoboe
HECaHKITMOHUPOBAHHOE UCIOJIb30BaHNe KOHTEeHTa KaTeropuuecku 3arpenieHo.
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3.4. Hukakue ykazaHHble OOBEKTHI HE MOTYT OBITh CKOIIMPOBAHBI (BOCIIPOM3BECHBI),
nepepaboTaHbl, paclpOCTPAHEHBI, OITYOJIMKOBaHbI, CKayaHbl, IIEpEAaHbl, IPOIaHbI WIH
MHBIM CIIOCOOOM HCIIOJIB30BAaHBI IETUKOM HIIM IO YacTsAM 0e3 MpeaBapUTEIbHOTO
paspellieHusi MpaBooOiagaTesns, KpoMe CllydaeB, KOrja IpaBooOJiagaTesib SBHBIM
00pa3oM BbIpa3mil CBOE COTJIacKe Ha CBOOOJHOE HCIIOJIb30BAaHHE TAKUX MaTEpHajoB
mo0bpiM oM. Mcnons3oBanne KoHnteHTa, a Takke Kakux-THMOO MHBIX AJIEMEHTOB
CepBHCOB BO3MOKHO TOJIBKO B paMKax (YHKIIMOHAJNA, IPEAJIaraéMoro TeM Ui UHBIM
CepBucom. Vcnonb3zoBanue 3aKka3yiuKoM 3JIEMEHTOB cojiep:kanus CepBHCOB, a TaKxkKe
moboro KoHTeHTa [omycKaeTcsi IpH YCIOBUM COXPAHEHHUS BCEX 3HAKOB OXPAaHBI
aBTOPCKOT'O IpaBa, CMEXKHBIX IpaB, TOBAapPHBIX 3HAKOB, APYTUX YyBEIOMIJICHUN 00
aBTOPCTBE, COXpAaHEHUS HMEHH (WM T[ICEeBIOHMMA) AaBTOPa/HAaMMECHOBAHHS
mpaBoobnagarenss B HEU3MEHHOM BHJIE, COXPAaHEHHH COOTBETCTBYIOIIETO OOBEKTa B
HEM3MCHHOM BHJIE Ha CPOK JCHCTBHS COOTBETCTByMomero Tapuda. HckmodyeHue
COCTABJISIIOT CIIy4au, IPSIMO IIPEyCMOTPEHHBIE 3aKOHOJaTeIbCTBOM PD.
3.5. inTensHOCTh XpaHEeHUs JaHHBIX (TIEpenrcKa MEXy 3aKa3diuKoM U AJpecaTtoM,
OCYIIECTBIIIEMAs B IPOIECCE peaan3anuu Y CIIyr):

- cooOmenus, pauaHee 800 CUMBOJIOB YAAISIOTCS Yepe3 3 Mecsia,

- cOOOIIeHHUs, HEOCTaBICHHbIE AJlpecaTaM, XpaHsATCs 2 HeelNu,;

- Azpecatsbl, OTIIMCAHHBIE OT MOJTYYEHUsI COOOIICHUHN YASIOTCS Yepes 3 Mecsa;

- BCE MEPEMHCKHU XPaHITCSI He MEHee 2 MecsIIeB, HO He Oosiee 6 MecAlIeB;

- Bce (haiiibl B IepEIrUcKax XpaHsaTCcsa He 0ojiee 2 MECSIICB;

- BO3MOXHOCTbH MOJIb30BaHUS MECCEH/KEpaMH OTKJIIOoYaeTcs 4yepe3 3 Heaeau Mpu
OTCYTCTBHMHM OIUIATHI.

4. O6s13anH0cTH CTOPOH

4.1. UcnioHUTENb 00S13yeTCs:

4.1.1. IlpenocraBuTh 3aKa3uuKy 3aKa3aHHbIE U OIUIAYEHHBIE Y CIIYTH.

4.1.2. Oxa3pIBaTh KOHCYJBTAI[MH 10 BOIPOCAM peaju3aluu Y ciayr B IUYHOM KaOUHETe,
0 JIEKTPOHHOM MOYTE, B MECCEH IXKepax JINOO UHBIM COTIAaCOBAaHHBIM CITIOCOOOM.

4.3. 3aka3uuk o0s3yercs:

4.3.1. cobOmromaTe TOJOXKEHUS JAEHCTBYIOLIETO 3aKoHoJaTenbcTBa Poccuiickoii
@enepannn, Hacrosuiero JloroBopa M MHBIX HMMEIOIIUX IPAaBOBOM  XapakTep
nokyMeHToB McnonnuTtens. B Tom dncie He 3arpyxaTh, HE IOCBUIATh, HE NIEPEAABATH
WM JIIOOBIM JPYTUM CIIOCOOOM pa3MeliaTh W/Uiu pacpOCTPaHATh KOHTEHT, KOTOPBIH
SABJIAETCS HE3aKOHHBIM, BPEIOHOCHBIM, KJIEBETHUYECKUM, ockopOser
HPAaBCTBEHHOCTh, JEMOHCTpUpYeT (WM SBISETCS NpPONAraHjaoi) HacwiIuig W
KECTOKOCTH, HapyIIaeT MpaBa MHTEIUIEKTYaJlbHOW COOCTBEHHOCTH, MPOMaraHIupyer
HEHABUCTh W/MIU TUCKPUMHHALMIO JIFOJEH MO pacoBOMY, 3THUYECKOMY, IOJIOBOMY,
PETUTHO3HOMY, COIMAILHOMY IPH3HAKaM, COJEPKHUT OCKOPOJIEHUS B aJpec KaKHX-
au00 JMII UM OpPraHU3alMi, CONEPXKUT AJIEMEHTHhI (WM SIBISIETCS IpOIaraHioi)
nopHorpaduu, IETCKOW SPOTHUKM, MpPEACTaBIseT co00i pexnamy (Wi SBIsSETCS
MpOIara’/ioil) ycinyr CeKCyajlbHOTO XapakTepa (B TOM YKCJIe [0/ BUJIOM HHBIX YCIIYT),
pa3bpACHAET MOPAJOK HW3TOTOBJICHMS, NPUMEHEHUS WM HMHOTO MCIIOJIb30BaHUS
HapKOTUYECKUX BEILECTB UM UX aHAJIOTOB, B3PhIBUATHIX BEIIECTB MIIK HHOTO OPYKUS;
4.3.2. npenocTaBIIsATh IPU PETUCTPALIMK TOCTOBEPHBIE, ITOJIHBIE U AKTYaJIbHBIE IaHHBIE,
CIIEIUTD 34 UX aKTyaJIN3aLHACH;

4.3.3. HE WCMONB30BaTh MPOTPAMMHOE OOECIICUEHUE W OCYIIECTBIATH JICHCTBUS,
HalpaBJICHHblE HAa HapyILIEHWE HOPMAJIbHOrO (QyHKIMOHHMpOBaHUS CepBHCOB WIH
nepcoHanbHbIX cTpaHul] Ilonp3oBareneir CepBucoB. B ToM yucie He 3arpyxarb, He



MoChlIaTh, HE IMepeJaBaTh WM JIOOBIM JPYIMM CIIOCOOOM pa3Melarh W/UiH
pacrpoCTpaHsITh Kakue-THOO MaTepuaibl, COJACpXKAIlUe BUPYCHl WJIA JApYyrUE
KOMITBIOTEPHBIC KOJIbI, (hailjibl MM MPOrpaMMBbl, MIPEAHAa3HAUYCHHBIC JJIS HApyIICHUS,
YHUYTOXKCHHUS JINOO OrpaHrueHHs (yHKIIMOHATBHOCTH JIFOOOT0 KOMITBFOTEPHOTO HJIH
TEJIEKOMMYHHKAIIMOHHOTO O00OpYJOBaHUS WJIM TPOTpaMM, JJsi OCYIIECTBICHHS
HECAaHKIIMOHMUPOBAHHOTO JOCTYIA, a TaKXKe CEpPUUHBIE HOMEpa K KOMMEpPYECKHM
NPOrpaMMHBIM TPOJYKTaM M HPOTPaMMbI Uil MX T'CHEpalMd, JOTWHBI, Napoid M
MpoYHe CpeACTBa IS TOJIYYCHHUS HECAaHKIMOHMPOBAHHOTO JOCTYyNa K IUIATHBIM
pecypcam B MHTepHeTe, a TakKe pa3MEIIeHUs CChUIOK Ha BBIIICYKa3aHHYIO
nHpopMaIuo;

4.3.4. cBOEBpEMEHHO OIIauMBaTh YCIYTH, IPeAOCTaBlieHHbIe cnoHuTeneM.

4.4. 3aka34vK CaMOCTOSITEIIbHO HECET OTBETCTBEHHOCTD IEPE]] TPETHUMH JIUIIAMH 32
CBOU JCWCTBUS, CBSA3aHHBIC C UCIOIb30BaHNEM CepBUCOB, B TOM YHCIIE, €CIIU TAKHE
JCUCTBUS MPUBEIYT K HAPYILICHHUIO MTPAB ¥ 3aKOHHBIX UHTEPECOB TPETHUX JIUII, & TAKKE
3a cOOIII0ICHHE 3aKOHOJATEIbCTBA IIPU MCTIONIb30BaHIH CEepBUCOB.

4.5. Tlpu yuactuu 3aka3zuuka B peepaibHol nporpamme MCIoIHUTENS U pa3MeIeHHsI
PEKJIaMHBIX CCBUIOK Ha €T0 YCIYTH, B TOM YUCIIE B KOHTEKCTHOW pekjiaMe, 3aKa3yuK He
BIIPaBE MCIIOJIb30BAaTh HA3BaHUE JIOMEHA WM caiita Micnonaurens www.salebot.pro, a
TaKXKe MPUHAICKAINE €My TOBApHBIC 3HAKH 33 UCKITIOUEHUEM CITy4aeB, KOTJa TaKoe
UCIIO0JIb30BaHUe ObUIO paspenieHo VcnonauteneM. B ciyyae HapyieHHs yKa3aHHOTO
TpeboBanus VcnomHuTENb BIpaBe B JII00OE BpeMsl MPUOCTAHOBHUTH OKa3aHUE YCIYT
3aka3uuKy, a TAK)Ke aHHYJIMPOBATh €ro MPaBO Ha y4acTHe B pedepaabHOM Mporpamme.

5. CTtoumocTh YCiIyr v NOpsiIOK OIIATHI
5.1. CtoumocTh Ycayr ycraHaBiIMBaeTcs B pyOinsix u omnpenenserca Tapudamu Ha
Ycnyru, kotopbsle ony6irkoBaHbl Ha Caiire.
5.2. Omutara Ycnyr ocymiectisiercst Ha CaiiTe B COOTBETCTBYIOIIEM pa3zelie. 3aKa3uuK
MOXKET  BOCIOJIb30BaThCSl  OMIMAMU  «ABTOJOIJaTa 3a  COOOILEHUS» H
«ABTONPOJUICHUE» Il aBTOMAaTHYECKOI0 CIIMCAHUS JACHEKHBIX CPEACTB JUISl OIIATHI
VYenyr 3a 3 1HA 10 OKOHYAHUS OIUIAYEHHOI0 IEPUO/IA.
5.3. 3aka34MK BIIpaBe 3allpOCUTH BBICTABJICHHE CUéTa IpU CyMMe 1iaTesxa cbiiie 2000
(1ByX ThICS4) pyOuieit B MecsLL.
5.4. B cimyyae HE0OX0IMMOCTH TIOJIYYeHHS cuéTa 3aKka3unk yBeaomisieT VcnomHuTens
1o 3MeKTpoHHOH toute Spirin.dmitrij@list.ru c ykasanuem Tapuda, HoMepa npoekTa
1 KOJIMYECTBA MECSIIEB VIS OIJIaThl.
5.5. 3aka3uuk B TeyeHue 3 (Tpéx) AHEH ¢ MOMEHTA MOJyYeHUs CUETA, BBICTABIEHHOTO
WcnonuuTeneM, Npou3BOAUT OIIAaTy AaHHOro cuéra. Oruiata mpou3BOIUTCS MYTEM
NepevynciIeHns: Oe3HATNMYHBIX JIEHEKHBIX CPEJICTB Ha pacu€THbIA cuét McmomHurens.
OO6s13aHHOCTh 3aKa3yuka IO OIulaTe YCIyr CYUTaeTcs HCIOJHEHHOW C MOMEHTa
MIOCTYIUIEHUS JE€HEKHBIX cpeacTB McnomnuTento.
5.6. B cnywyae BeIOOpa 3aKa3uMKOM [UIS OIJIATHI YCIYT IUIATEKHOW CHCTEMBI,
YCTaHaBJIMBAIOILIEHN JOMOJHUTENBHYI0 KOMUCCHIO K CTOUMOCTH yciiyru Mcnonnurens,
ITOCJIETHAM BIIPABE MEPENOKNUTh YIUIATy TAKOM KOMUCCUM Ha 3aKa3uuKa, yKazas MpH
9TOM HTOTOBYIO CTOMMOCTH CYETa Ha JTale€ €ro OIUIaTbl M CIHCAaHUSA CpPEICTB.
[lepeuncnenne AEHEXKHBIX CPEACTB MO TaKOMY CU€Ty 3aKa3yMKOM SIBIIETCS €ro
0€3yCIIOBHBIM COTJIaCHEM Ha OIUIaTy YCIYT'M B yKa3aHHOM pa3Mepe. BmocnencrBum
3aka3unK He BIpaBe TpeOoBaTh y McromHUTENsT KaKoH-TH00 KOMIIEHCAIIUN B CBSI3H C
OIIATOW JAHHOTO cueTa. MakCUMalbHBIN pa3Mep KOMUCCUHU HE MpeBbImaeT 5% ot
CYMMBI IJIaTeXka. Y Ka3aHHOE MIPaBUJIO TAK)KE pacpOCTPAHAETCS IPU OIu1aTe Y CiIyr Ha
Caiire.
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5.7. Ilpu Heomnare 3aka3uMKoM Y CIIYT 32 COOTBETCTBYIOIIMN nepuoa, McnoaHuTensb
BIIpaBE IIPUOCTAHOBUTH IPEIOCTaBICHUE 3aka3uuky Yciayr. Bo3oOHoBieHue
IIPEOCTABIIEHUsT Y CIIyT 3aKa3yuKy NPOU3BOAUTCS IOCIE OIUIaThl COOTBETCTBYIOLIUX
Yenyr.

5.8. Ucnonuurenp MMeET NMpaBO B OJHOCTOPOHHEM MOPSAKE H3MEHSTh CTOMMOCTH
VYenyr. U3MeHeHne cTOMMOCTH OIUTAYEHHBIX 3aKa3UMKOM Y CIIyT HE JJ0IyCKaeTcs.

5.9. Bo3Bpar ocTrarka HEHUCIOJB30BAHHBIX CPEICTB CO cuYeTa 3aKa3zyuka Mpu
pactopkenun JloroBopa mnpou3BoauTCsS B 14-IHEBHBIA CPOK MpPH HATUYUHA
IIMCBMEHHOTO 3asIBJIIEHUs 3aKa3uMKa C yKa3aHUEM IIOJIHBIX PEKBU3UTOB JJIs BO3BpaTa
mwiarexa. llpy  1OCpOYHOM pPAaCTOP)KEHUM CTOMMOCTb oOImiaueHHoro Tapuda
MEPEeCUYUTHIBACTCS MO IIEHE 3a Mecsl, JICHCTBYIOLICH Ha MOMEHT OIUIaThl, 0e3
npUMeHeHHs CKUAKH. OCTaTOK CPeACTB BO3BPALIAETCS 3a BBIYETOM CYMM CTOMMOCTH
VYenyr, KoTopeIMH 3aKa34lK BOCIOJIB30BAJICS ¢ MOMEHTA 3akitoueHus [Jorosopa. I1o
o0111eMy IpaBUITy OCTaTOK CPEACTB MOXKET ObITh BO3BpAILEH 3aKa3YMKy TOJIbKO Ha TOT
IIaTEKHBIM MHCTPYMEHT, C KOTOPOTO CpelIcTBa ObulM 3auMcieHbl. VckimtoueHue
COCTABJISAIOT IUIATEKHBIE CUCTEMBI, HE MOICP>KUBAIOLIHE IIPOLEypy BO3Bpara.

5.10. IIpu ocymiecTBIEHNH BO3BpaTa CPEICTB CO CYeTa 3akazuuka, VICTOoIHHUTENb
BIIPaBE 3alPOCUTH JONOJHUTEIbHBIC JOKYMEHTHI, MOJITBEPKAAIOLINE PEKBU3UTHI U
JETUTUMHOCTD TPOU3BEACHHOTO IJIaTeXa, a TAKKe HIACHTH(HKAIMOHHBIC TaHHbIC
3akazuuka. [lpum HempenocTaBlIeHUHM 3alpallMBaeMbIX JIOKyMEHTOB lMcmoiHuTenb
[IPUOCTaHaBIMBAEeT pabOTy IO 3asiBKe 3aka3uMKa Ha BO3BPAT CPEJICTB JO MOMEHTA
[OJTy4EeHUs] HEOOXOAUMBIX CBEJICHUH.

5.11. B cnyuae, ecan oT 3aka3zyuka HE MOCTYNHUIM MUCbMEHHbIE U OOOCHOBaHHbBIE
IIPETEH3UH 10 KA4E€CTBY OKAa3aHHBIX YCIYr B T€UEHUE 3X JHEH C JaTbl OKOHYAHHUS
OIJIAYEHHOT'O MEepHOJa, YCIYI'M CUUTAIOTCA OKAa3aHHBIMU M IPUHATHIMH 3aKa3uMKOM
0e3 cocTaBJIeHUs OTAENBHOIO aKTa caauu-npuémku ycayr/ VI,

6. O0MeH 10KyMeHTaM#
6.1. Cropons! 1o HacTofAleMy JloroBopy npu3HAIOT IOPUAMYECKYIO CHUJIY TEKCTOB
JOKYMEHTOB, IIOJIyYEHHBIX II0 KaHajaM CBs3M, HapaBHE C JOKyMEHTaMH,
WCIOJIHEHHBIMU B TNPOCTONW mNuchbMeHHOW (opme. McknroueHnne u3 3Toro mpasuiia
COCTABIIAIOT: YBEIOMJIEHHE O pACTOP)KEHMH U u3MeHeHuu JloroBopa; oOMeH
MIPETEH3USAMH, JUIsl KOTOPBIX MpOocTasi MUCbMEeHHast (hopma 00si3aTeNbHa.
6.2. Kananel cBsI3u B TepMUHaX HacTosAero JloroBopa — 3T0 KOHTAKTHbIE TeIe()OHBI U
azpeca dIEKTPOHHOW MOYTHI, onmyOnukoBaHHble Ha Caiite. B ciaydae oTCyTCTBHS B
HacToAlEeM /[oroBope KOHTaKTHBIX aJpecoB 3aKa3unKa WIM M3MEHEHUS KOHTAKTHBIX
aJipecoB MO UWHUIMATHBE 3aKa3ylMKa KOHTAKTHBIMH OyIyT CUMTaThCS ajpeca
3JIEKTPOHHOMN MOYTHI ITpH peructpanuu JInanoro kabuHera.
6.3. 3aka3uyuK MPUHUMAET Ha ce0s BCIO OTBETCTBEHHOCTH 3a JIEHCTBHS TPETHUX JIHII,
HUMEIOLIUX JOCTYI K KaHaJIaM CBSI3H.
6.4. OCHOBHBIM KaHaJOM CBSI3M C 3aKa34MKOM SIBIISIETCSA apec 3JIEKTPOHHOM IOYTHI,
yKa3aHHbIN 3aka3unKkoM IpH peructpauuu Ha Caiite u npu 3axioueHuu Jlorosopa. B
cllydae TIOJy4yeHHUS TOCPEICTBOM JJEKTPOHHOM IMOYThl MHChMa WJIW HWHOTO
yBenomieHus ot McrnonHuTens, Tpedyromero oTeeTa, 3aka3uuk o0s3aH OTBETUTh Ha
MOJIyY€HHOE NMHUChMO B T€UEHHE 5 JHEW ¢ MOMEHTA MOTyYEeHHUSI.

7. OTrBeTrcTBeHHOCTH CTOPOH
7.1. 3a HEeUCTIOIHEHHNE MITH HEeHA UIeXkKalllee UCTIOHEHUE 0053aTeNIbCTB M0 HACTOSIIEMY
JoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO IEHCTBYIOUIUM
3aKoHOmarenbCcTBOM Poccuiickonn Penepauyy ¢ yd4€TOM YCIOBUM, YCTaHOBJIEHHBIX



HacTosIMUM J[oroBopom.

7.2. 3aka3uMK HECET OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb IPEIOCTABICHHON UM
HeoOX0IMMOM B 1eNsiX ucronHeHus JloroBopa nH(GOpMAaLUK, ¥ CBOEBPEMEHHOCTh €&
MIPEAOCTABIICHHUS.

7.3. 3aka3zunk ucnonb3yeT CepBUCH HAa CBOM cOOCTBEHHBIN pucK. CepBUCHI, BKIIOYAs
BCE CKPUIITHI, MPUIOKEHUS, KOHTEHT U O(GOPMIICHHE IOCTABIISIIOTCS «KaK €CThb».
Vcnonaurens HEe MPUHUMAECT Ha ce0s HUKAKOM OTBETCTBEHHOCTH, B TOM YHCIIE 32
cootBeTcTBUE CEepBUCOB LIENSAM 3aKa34uMKa.

7.4. VctiosnHUTENb HE TAPAHTUPYET, YTO:

- CepBHCHI COOTBETCTBYIOT/OYIyT COOTBETCTBOBATH TPEOOBAHUAM 3aKa3uUKa;

- CepBHCHI OyIyT MPEAOCTABIATHCS HEMPEPHIBHO, OBICTPO, HAAEKHO U O€3 OMNO0K;

- pe3ynbTaThl, KOTOPbIE MOTYT OBbITh MOJYYEHBI C HCHOIb30BaHHEM CepBUCOB, OyIyT
TOYHBIMU U HAJIEKHBIMU U MOTYT MCIOJIb30BaTbCS Ul KaKUX-THOO Liened wiu B
KakoM-J1100 KauecTBe (Hampumep, AJsl YCTAaHOBIICHUS W/WIHA MOATBEPKICHUS KaKUX-
60 (akToB);

- Ka4eCcTBO KaKOro-Iub0 MPOAYyKTa, YCIyrd, WHGOpPMALMU U Tp., MOITYYEHHBIX C
ucrnonb3oBanueM CepBUCOB, OYIET COOTBETCTBOBATH OXKUAHUAM 3aKa3uHKa.

7.5. JIroOble nHpopMaIHIo U/WIK MaTepuaisl (B ToM yucie 3arpyxkaemoe [10, nucema,
KaKue-mmO0 MHCTPYKLMHU M PYKOBOJCTBA K JAEUCTBUIO U T.J.), AOCTYIl K KOTOPBIM
3aKa34yMK M0JIy4aeT ¢ Ucnoiab3oBaHueM CepBUCOB, 3aKa3uMK MOXKET UCIIOJIB30BaTh Ha
CBOM COOCTBEHHBI CTpax U PUCK M CAMOCTOATEIBHO HECET OTBETCTBEHHOCTh 3a
BO3MOXXHBIE ~TOCHEACTBHSI  HCIOJb30BAHUS  YKa3aHHBIX HWHGOpMAaLUU  W/WIH
MaTepUajoB, B TOM YHUCIIE 3a YIIepO, KOTOPbIA 3TO MOXET NMPUYUHUTH KOMIIBIOTEPY
3aka3urKa WIK TPEThUM JIMIIaM, 3a MOTEPIO JaHHBIX WK JTI000M Jpyroi Bpe.

7.6. HcnonHutens HE HECET OTBETCTBEHHOCTH 3a JOObIe BHJBI YOBITKOB,
IIPOU30UIEIIINE BCIEACTBUE MCIIONB30BaHMs 3aka3unkoM CepBHUCOB WM OTIENIBHBIX
yactel/pynkunii CepBucoB. Hu npu kakux oOcrosrenscTBax VcnonHuTe b Uiu ero
MIPEJICTAaBUTENIN HE HECYT OTBETCTBEHHOCTH Mepesl 3aKa3uMKOM WM Mepen JI0ObIMU
TPETPUMH JIUIIAMU 3a JIF0OOW KOCBEHHBIM, CIy4alHBIN, HEYMBIIIUICHHBIA YIIEepO,
BKJIIOYAsl YIYIIEHHYIO BBITOJY WJIH IOTEPSHHBIE JAHHBIE, BPEJ YECTH, JOCTOMHCTBY
WJIM JIEJIOBOM pernyTalnu, BbI3BaHHBIN B CBA3H C UCIOJIb30BaHHEM CepBHUCOB.

7.7. Ilpu 1100bIX 0OCTOSTENBCTBAX OTBETCTBEHHOCTD VICTIONHUTENS B COOTBETCTBUH CO
cratb€il 15 I'paxknanckoro konexkca Poccun orpanunuena 5 000 (msTbio ThICSTYaMU)
pyOueit PD u Bo3maraeTcs Ha HErO MPH HAJTHYWU B €r0 IEHCTBUSAX BUHBI.

7.8. B ciryuae, ecnv B IMYHBIH KaOWHET (aKKayHT) 3aKa3yrKa HE OCYIIECTBIISIICS BXO/
(He mpou3BoAMIACh ABTOPU3AIMs) B TE€UEHHE 1 Mecsla U Ha aKKayHTE OTCYTCTBYIOT
neiictByromue  yenyru, Mcenomnutens BopaBe 0Oe3  yBenOMIIEHHs  3aka3udKa
aHHYJIMPOBATh PETHCTPALIMIO JTUYHOTO KabuHeTa. B cnyyae annynupoBanus JIuunoro
KaOuMHeTa 1O YKa3aHHbIM B HACTOSALIEM IIyHKT€ OCHOBAHHUSM M THpeKpalleHus
00513aTeNIbCTB MYyTEM OJHOCTOPOHHETO BHECYIEOHOrO pacTOpXKEHHs JO0TroBopa IO
uHunuaTuBe  VcnonmHuTeNs, HEUCIHOJIb30BAaHHBIE  JIGHEXKHBIE  CpPEACTBA  HE
BO3BPAIIIAIOTCS.

7.9. B oTHOWmIEHNH YCIyT, OKa3blBAEMBIX B PAMKAax HacTosero Jlorosopa HOpMBI O
3alIUTe MpaB MOTpeduTenel, MpeayCMOTPEHHbIE 3aKOHOJATeIbCTBOM Poccuiickoii
®denepanyu, He MOTYT OBITH IPUMEHUMBIMU K OTHOILLIEHUSM Mexay McnomnuTeneM u
3aKa3uyuKoM BBUIY KOMMEPUECKOT0 UCIOIb30BaHus CepBUCOB.

8. O0cTosATeTLCTBA HENPEO0JIUMON CHJIBI
8.1. CtopoHBI OCBOOOXXIIAIOTCSI OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WJIM TIOJTHOE
HEHUCIIOJIHEHHUE 00s3aTeNBCTB 1o Hacrosawemy  Jlorosopy, BBI3BAHHOE



00CTOSITETLCTBAMU HETPEOI0JIMMOM CHITBI, BOZHUKIITUMHU TTOCIIE €r0 3aKIFOUCHUSI.

8.2. K TakuMm oOcTOsTENNbCTBaM, B 4aCTHOCTH, CTOPOHBI OTHOCST: CTUXHIHBIC OS/ICTBUS,
MPUPOJHBIE W TMPOMBIIUICHHBIC KAaTacTPO(Mbl; TEPPOPUCTUUECKUE aKThI, BOCHHBIC
NEUCTBUS; TPAKIAHCKUE OCCIOPSIKH; MPUHATHE OpraHaMU TOCY/IapCTBEHHOW BJIACTH
WM OpraHaMM MECTHOTO CaMOYIpPAaBJICHUS aKTOB, COJEpXAIIUX 3alpeTbl WU
OTpaHWYCHUS B OTHOIICHUHU JAesTebHOCTH CTOpOH 1o HacTosmeMy [loroBopy; uHbie
00CTOSITENTLCTBA, KOTOPBIE HE MOTYT OBITh 3apaHee MPEABUICHBI I MTPEIOTBPALICHBI
CropoHaMH ¥ JI€NIalOT HEBO3MOXXKHBIM HCIIOJHEHUE 00s3areabcTB CTOPOH TIO
[orosopy.

8.3. Cropona, kenaromas ObITb OCBOOOXKIAEHHOWM OT  OTBETCTBEHHOCTH,
He3aMeUIMTENbHO, HO He mo3aHee 10 pabGoumx [HEH W3BEMAET O TaKUX
oOcTosTenscTBax apyryro Ctopony. HecBoeBpeMeHHOE YBEIOMIICHHE O HACTYIUICHUU
00CTOSITETTLCTB HEMPEOI0IMMOM critbl JiniaeTr CTOpOHY TIpaBa Ha OCBOOOXKICHUE OT
OTBETCTBEHHOCTH. Pa3melieHne yBeAOMJICHHS B Ha NyONIMYHOM CTpaHHIIE B
COLMAIBHBIX CETSIX WM Ha caite VcmomHWTeNns sBIsSETCS AOMYCTUMON (hopMoii
YBEIOMJICHHSI.

8.4. Ilpu HacTyrmieHHH OOCTOSATENbCTB HENPEOAOIMMON CHJIbI, MPENATCTBYIOIINX
UCIIOJIHEHUIO 00513aTENbCTB MO HacTosimeMy JloroBopy, cpok BeinonHeHuss CTopoHaMu
TakKuX 0053aTeNbCTB TEPEHOCUTCS  COpPa3MEPHO BPEMEHH JICUCTBUS  TaKHUX
0OCTOSITENLCTB, a TAK)KE BPEMEHH, TPeOyeMoro Jjisi yCTpaHEHHUS UX MOCIEACTBHM, HO
He Oonee yem Ha 60 nHeill. B ciiydae eciiu 0OCTOSITENBCTBA HEMPEOIOJIMMOM CHUJIIBI
MIPOJIOJKAIOT JeCTBOBAThH O0Jiee YKa3aHHOTO CPOKa, JTMOO0 KOr/ia MPU UX HACTYIUICHUH
obenm CTOpOHaM CTaHOBUTCS OYEBHIHBIM, YTO OHH OYAYT JNEHCTBOBATH OOJIEE 3TOTO
cpoka, CTOpOHBI 00s3YIOTCA OOCYIAUTh BO3MOKHOCTH alIbTEPHATHBHBIX CIOCOOOB
MCIIOJIHEHUS HacTosero JloroBopa uiam ero npekparieHus 6e3 BO3MeeH!s yObITKOB.

9. Cpoxk neiicrBusi loroBopa
9.1. Hacrosimumii JloroBop BCTYIAeT B CHJIy C MOMEHTA, YKAa3aHHOTO B IIyHKTE 2.5
JloroBopa M JEHCTBYET A0 OKOHYAHMUSA TEKYIIEro KajleHaapHoro roxaa. Jlorosop
aBTOMATUYECKU ITPOJIOHTUPYETCS Ha MOCIEAYIOIIUE IEPUOBI TPOJOIKUTEIBHOCTHIO
B KaJIEHJAAPHBINA roji, eciau HU oHa U3 CTOpOH HE 3asBUT O MPEKpalleHUU JEHCTBUS
HacTtosawmero Jlorosopa He mosgHee yeM 3a 30 QHEH 1O IpenarosiaraéMoM JaThl
MIPEKPALICHUs CPOKA €TO AEUCTBUS.
9.2. Hacrostmuii JIoroBop MOKeT OBITh IPEKPAIIEH TOCPOYHO:
9.2.1. B opHOcTOpOHHEM BHecyleOHOM TMoOpsAaKe (OJHOCTOPOHHHM OTKa3 oOT
WCTIOJIHEHUS 00513aTEeNIbCTB) CO CTOPOHBI McromHuTEeN:
- NpU HEUCHOJHEHUM 3aKa3uhKoOM 0O0s3aTeNbCTB, NPHUHATHIX UM Ha ceds B
COOTBETCTBUHU C YCI0BUsAMHU [[oroBopa.
- TpH COBEPIICHWH 3aKa34YMKOM TEXHHYECKHUX M MHBIX JEHCTBHH, HE
IIPEAYCMOTPEHHBIX /[0roBOpOM, HECAHKIIMOHUPOBAHHBIX VcnionHuTEnEM, TOBIEKIINX
WM CTIOCOOHBIX MOBJIEYb MPUYUHEHHUE yiiepOa VIcnoaHUTeNo, TpeThUM JINLAM.
- B cirydae nosyueHust Mcrnonnurenem ot 3aka3uuka OT3bIBa corjiacusi Ha 00paboTKy
MEePCOHANBHBIX JAaHHBIX B IPOCTON MUCbMEHHOM GopMme (Ha OyMa>KHOM HOCHUTENE) WU
I10 3JIEKTPOHHOM I10YTE.
9.2.2. Ilo cornamenuto CTOpOH.

10. IIpoumne ycaoBust
10.1. Hu onmna 3 CTOpOH HE MOXKET MEPEyCTYNUTh CBOM TpaBa U 00A3aHHOCTH IO
Hacrosiemy JloroBopy 6e3 cornacus npyroit CTOpOHBI.
10.2. Cnopsl, BO3HUKaIOIIKE U3 HacTosAuiero Jlorosopa, B TOM 4HcCiI€ B CBSI3U C €r0O



HCIIOJIHEHUEM, HApyLIEHUEM, IPEKpalleHUEM, HEACHCTBUTENbHOCTbBIO, MOUIEXKAT
pa3pelIeHuo MyTEM JINYHBIX ITeperoBopoB npeacraBureneit Cropon. IIpu orcyrerBun
JOCTUKEHUS COIJIacHsi, CIIOPHI MEPEAAaroTCsl Ha PacCMOTPEHHE COOTBETCTBYIOLIETO
ApOutpa)kHoro cyaa mpu  00sA3aTeIbHOM  COONIOACHUUM  MPEIBAPUTEIHLHOTO
IIPETEH3UOHHOTO MOPsIIKa pa3pellieHusl CIOPOB C YCTAHOBJIEHHEM CpOKa OTBETa Ha
MMCBMEHHYIO npeTeH3uto B 10 pabounx aHel ¢ 1aThl €€ moayyeHusl.

10.3. Mcnonuutens BrpaBe U3MEHATH yciaoBus Hacrosmero /loroBopa u Tapudsr Ha
Ycayru B OIHOCTOpOHHEM Mopsifke. J[aToi BCTYIJIEHUS B CUITy U3MEHEHH SIBIIETCA
nara ux onyonukoBanus Ha Caiire.

B ciyuae cornacust 3aka3uuka ¢ TAKUMH U3MEHEHUSIMHU (TIPOJIOJKEHUE MOIb30BaHUE
ycayramu Hcnonnurenst) Hactosiuii JloroBop mpooinkaeT cBo€ AeiCTBUE C yUETOM
yKa3aHHBIX HU3MeHeHH. B cinyyae Hecornacus 3aka3zunka oH 0053yeTCsl OIIOBECTUTH 00
stom UcnonHutens opuuuamibHbIM MUCHbMOM, B 3TOM ciiydae JloroBop mpekpaiiaer
CBOE JIEICTBUE C MOMEHTA BCTYIUICHUSI B CHILY U3MEHEHUI.

B cnydae monyuenust VicnomnureneM oQuUIMaIbHOTO MUChMa IMOCJE BCTYIUJICHUS B
cuily wu3MeHeHuil JloroBop mnpekpamaer CcBOE JEHCTBUE C JaTbl IOJy4YEHUs
YBEAOMJIEHUS. YCIIyr'H, HOJy4yeHHble 3aKa3uMKOM CO JHS BBEICHMS B JEiCTBHE
W3MEHEHUM [0 [aThl MOJYYEHUs YBEJAOMJICHUS BKIIOUHMTEIBHO, OKA3bIBAIOTCA
3aKa3unKy ¢ y4€TOM BBEACHHBIX U3MEHEHUH.

10.4. Eciiv 1o TeM WM MHBIM IPUYKMHAM OJJHO UJIM HECKOJIBKO MOJ0KEHUN HACTOSLIETO
Cornamenus OyayT TpU3HAHBI HEACWCTBUTEIBHBIMH WJIH HE HMMEIOUIMMHU
IOpUJIMYECKON CHJIBI, 3TO HE OKa3blBAECT BIIMSAHMUS HAa JEHUCTBUTEIBHOCTh WIH
[IPUMEHUMOCTh OCTaJIbHBIX M0JI0KeHUH CorameHus.

10.5. IlpaBom, perynupyroomuM oTHOUEHHs CTOpOH, SBISETCS 3aKOHOAATEIBCTBO
Poccuiickoit @enepanuu.

11. Aapec u pexBu3nTsl UcnosHurens

VnmBuyanbHbIH Crniupun JImutpuii Bnagumuposuy

IpeaIPUHUMATEID

WNHH: 580800951465

OI'PUII 320583500013671

Anpec: 442940, Tlenzenckass oOmacth, bekoBckwmii paiion, PII

bexoso, ynuua bacceiinas, nom 79.

[TouToBHIi aapec: spirin.dmitrij@list.ru
E-mail gns nepenucku: info@salebot.pro
WWW: http://www.salebot.pro

[TnaréxHble peKBUZUTHI:

HaumenoBanue 6aHka: AO «Tunbkod bank»


http://www.reg.ru/

Pacuérusblii cyér; 40802810300001437964

BUK: 044525974
KoppecnonnenTckuit 30101810145250000974
CYET:

HcnomauTtens d/{/ al Crupun [1.B.
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